
 
PRELIMINARY NOTICE OF FREIGHT CLAIMS 

 
FREIGHT CLAIMS· P.O. BOX 3096· DUBLIN, OH 43016 

FAX: (614) 766-6150 
EMAIL: claims@pacer.com

(emails should contain information contained in this form) 
PHONE: (800) 589-0269 

 
This notice shall serve as preliminary notification of cargo, shortage/damage 

 
Notification date: _______________           Type of move:  Domestic  International   
 
Reporting party: _________________________ Phone/Fax #: ____________________ 
 
Company: ______________________________ City: __________________________ 
 
Container: ______________________________ Commodity: ____________________ 
 
______________________________________________________________________ 
 
Value of damage: $______ (min. of $2,000 for surveyor) Qty of damage: __________ 
 

Type of Loss/Damage (check all that apply): 
 

Shortage    Water Damage    Damage other than water  
 
Describe in detail the type of container (equipment) damage: 
 
______________________________________________________________________ 
 
______________________________________________________________________ 
 
Date Shipped: ___________ Shipper: _________________ Origin: ________________ 
 
Consignee: ______________________ Address: ______________________________ 
 
Telephone #: ____________________ Contact person: _________________________ 
 
Date shipment arrived: _____________ Location of cargo: _____________________ 
 
Contact person: _________________ Phone #: ______________________________ 
 
Current location of container: ___________________________________________ 

 
All claims will be handled in accordance with the Rules and Procedure Section of the Pacer Stacktrain Information Directory 

in effect at the time of shipment.  The Rules and Procedures are available at www.Pacerstack.com

mailto:claims@pacer.com
http://www.pacerstack.com/services/rules_notlogged_download.html

